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Usage: The prescription for healthcare contact center
+ clinic headaches.

Directions:

Take 1 Parlance IVA by phone, as needed, to alleviate
long hold times, agent burnout, and missed appointments.
Do not skip doses. For best results, use consistently.

PARLANCE RX - IVA (Intelligent voice Al agent)
CUSTOM FORMULA | Not a generic Al solution. CAUTION:

Use may lead to better patient
experience, optimized operations,
more scheduled appointments,

RX#: 2026 Refills: Unlimited and less staff bumout.

Stop burning staff on routine calls. Parlance
automates call routing, scheduling, prescription
refill requests, repetitive FAQs, and outbound
text reminders, so your team can focus on
complex patient needs.

More patients reach you by phone than
through any other channel. Automating routine
calls is the fastest, lowest-risk way to generate
more revenue and modernize patient access.

Provide a better patient experience. Staff

spend, on average, 40% less time handling

® routine inquiries, and are more available for
Parlance patients who need complex support.

The prescription Parlance is battle-tested by thousands of
b ealth hospitals and clinics — we are healthcare
or healthcare experts. Our voice Al agents deliver results

contact center + at scale.

») Parlance®

5” x 2.5” Label for prescription bottle.
Rounded edges. Trimline stroke is FPO.



