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Al Agents + Nurses, Together

Nurse Triage Lines

Al Voice agents immediately answer
patient calls, collect info via Schmitt-
Thompson protocols, route patients to
relevant resource or prioritize handoff
to an RN based on clinical severity.

Glia® Al Voice Agents

Deployed and overseen by remote care nursing

teams to power inbound and outbound patient
conversations, atscale. Sm s s s s m e — oo oo

Handles patient calls with speed, accuracy, and Care-at-Home Programs
empathy - triages symptoms, provides gaps in
care outreach, post-discharge follow ups,
remote care on/offboarding, and more - and
can seamlessly escalate and prioritize for the RN.

RNs monitor patients enrolled in a
remote care program and can deploy
Al Voice agents for on/offboarding,
compliance calls, symptom check-ins,
education, and technical support.

Nurses, powered by Glia®

When clinical judgement is required, Glia® Al

Voice Agents can escalate the call to licensed
nurses, powered by Glia® Al Productivity Agents.

Patient Engagement

Al Voice agents can be deployed by
RNs to identified patients for gaps In
care outreach, preventative program
enrollment, transitional care and post-
discharge follow ups, and more.

Glia® provides nurses with Al-powered scribing,

charting, and decision support tools, so they
can spend less time documenting and navigating

the EHR, and more time focused on patient care.

For additional information, visit: www.outcomes.al




