— OVER
) 4 MILLION ‘

LLS A YEA

LIGHTHOUSE
ENTERPRISES

A CHICAGO LIGHTHOUSE DIVISION

U.S.-BASED | SCALABLE | MISSION-DRIVEN N(;

@

eds

Powered by a mission-driven workforce
employing individuals who are blind,
visually impaired, veterans, and disabled.
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INBOUND CUSTOMER
& MEMBER SUPPORT

OUTBOUND ENGAGEMENT | OMNICHANNEL SUPPORT
& APPOINTMENT (VOICE, CHAT,
MANAGEMENT EMAIL, SMS)
https://lighthouseenterprises.org/

CONTACT CENTER SOLUTIONS FOR HEALTHCARE & INSURANCE

THE CONTACT CENTER
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HEALTHCARE & HEAL-TIME REPORTING &
HIPAA-TRAINED PERFORMANCE
AGENTS MANAGEMENT



