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The Question Your Metrics Don't Answer

DID THE PATIENT GET THE
OUTCOME THEY WERE 
LOOKING FOR?
Healthcare call center technology should
do more than help you answer the phone.
It should connect your patients to care
and real healthcare outcomes. See 
what's different with a system focused 
on completing care.

Efficiency and
Empathy: 

How AI + Humans
Deliver Consistent

Outcomes
Two call center leaders from

Southeast Medical Group and
Keona Health's CEO have a

conversation about implementing
AI in their healthcare call center.

Leave with 4 Tools You Can Use:
1. Context Preservation Checklist
2. Channel Coordination Assessment
3. Completion Rate Calculator
4. Call Center Maturity Model

Become a
better buyer

Find free tools, frameworks and
buyer's guides at KeonaHealth.com.
Whether or not CareDesk is on your

shortlist, you'll know what to ask,
what to measure and what "done"

actually looks like.

VISIT KEONAHEALTH.COM

GET BUYER RESOURCES

AI takes
patient calls,
chat & web

Copilot guides
agents through
the complex

https://www.keonahealth.com/
https://www.keonahealth.com/
https://www.keonahealth.com/kara-buyers-guide
https://www.keonahealth.com/kara-buyers-guide

