
Global Healthcare Resource

PATIENT CALL
CENTER SERVICES

Global Healthcare Resource delivers specialized
call center outsourcing for healthcare
organizations nationwide. Our agents are
thoroughly trained in medical billing, healthcare
terminology, and professional communication
standards to ensure meaningful patient
interactions.

Our agents integrate seamlessly with your team
to manage inbound and outbound patient calls
with empathy and care.
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CORE SERVICES

Patient scheduling and registration

Appointment tickler management

Process medical payments

Set up payment plans

Field billing questions and explain

statements

Facilitate clinical surveys

Email & chat support 

Our specialists will process
payments, inform patients
of remaining balances,
discuss payment plans, and
field billing inquiries.

PATIENT ACCOUNTS
RECEIVABLE 

CLINICAL 
SURVEYS

Our highly-trained nurses
from our secure call centers
in the Philippines perform
patient calls within 48-hours
of discharge.

PATIENT 
SCHEDULING

By streamlining scheduling
and reducing no-shows,
Global helps maximize
provider time and improve
patient satisfaction. 
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