
Transfer Center
Call Recording

Bed Management

Patient Scheduling

Transportation Logistics

Communication Tools

Reporting and Analytics

Electronic Health Records (EHRs)

Geographic Information Systems (GIS)

Learn more today:
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Web Agent
Agents can update their own schedules

Automated, real-time updates

Access to on-call assignments

Reduce operator errors

Improve e�iciency for a better patient experience 

and outcome

Contact the correct on-call personnel

Provide detailed reporting analytics

Ellie®

Our Intelligent Virtual Agent can help agents with:

Handling calls

Web chat

Short Message Service (SMS)

Transcribing and speaking in multiple languages

Call hand-o� to agents

Call takeover for post-call surveys

Active Insights
Call statistics, recordings, transcripts, logs, and info

Agent call history

Script logs

Message archival

Custom scoring scripts for automated call scoring

Solutions that Improve Communications 
and Increase Revenue

Providing Innovative Solutions Since 1976

Find our booth next 
to the stage!

Learn more today:
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Solutions that Improve Communications 
and Increase Revenue

Cloud-based or on-premise? You decide!

Find our booth next to the stage!

PBX Switchboard, Patient 
Transfer & Other Departments 

Call Conferencing

Call and Screen Recording

Reporting & Analytics

Call Summaries & Transcription

Skills-based Routing

Call Prioritization 

Provider Scheduling & Messaging

EHR Integrations 

Active Insights
Cloud-based interactive call dashboard

Archived call and screen recordings

Generative AI for custom call scoring, 
summaries and sentiment analysis

Call transcription 

Keyword alerting & escalation 

Ellie® Intelligent Virtual Agent (IVA)
Conversational directory assistance

Patient appointment scheduling

Supports other languages

Handles omnichannel communication

Alleviates routine calls from agents

Web Agent Operator Console
Process critical codes 

Access provider schedules

Integrate alarms & nurse call

Auto-populate patient information

Dispatch alerts to groups & roles  

Audit, score & transcribe 
calls automatically

Utilize a uni�ed directory database

Supports single or multi-
hospital environment 


